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Market Needs

What we hear from customers and prospects

Large Enterprises

■ Continuous innovation at the core without disruption

■ New ways to streamline and improve processes in 

lines of business

■ Improve decision making

■ Improve TCO and time-to-value

■ Need to support business networks

Small & Midsize Enterprises

■ Establish business core without CAPEX

■ Enable growth, globalization and efficiency

■ Flexibility to start small and expand

People

■ Insight, mobility, collaboration, personalization
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Market needs: no compromise

on premise, on demand and cloud co-existence

■ Hybrid business solutions and 

networks are becoming the norm

■ Companies will choose services 

■ for different purposes

■ from both public and private 

clouds

■ integrated with on-premise 

solutions

■ Openness and ecosystem strength 

will be key success factors for 

providers

■ Orchestration of hybrid solution 

landscapes will become key
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SAP‘s Product Strategy

Reflects these customer requirements
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■ Deployment choice and flexibility

■ Portfolio of on-premise and on-

demand solutions

■ Capabilities to leverage 

commercial cloud 

infrastructures for on premise 

solutions

■ SAP and partner solutions fit 

together and support hybrid 

deployment scenarios 

■ Built to be consumed with mobile 

devices

■ Built on proven SAP NetWeaver

technology
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On Demand solutions

Key design principles

User Experience
■ Multiple Renderings on multiple devices

■ UI Model independent from rendering

Simplicity
■ Roles concept & Intuitive navigation

■ Business driven configuration

Personalization, Adaptability & 

Extensibility

Network centric & Collaborative
■ Public semantic Model

■ Mash Up of services & feeds

■ Social network integration

Insight
■ InMemory analytics

■ Procedural & algorithmic logic

Massively scalable
■ Multi Tenancy

■ Minimal resource consumption
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Comprehensive On Demand Portfolio

Seamlessly Integrated For a Hybrid World

Companies Departments People

SAP Business 

ByDesign

SAP Business 

ByDesign for 

Subsidiaries

Sales 

OnDemand

Travel 

OnDemand

Sourcing 

OnDemand

Career 

OnDemand

BI 

On Demand

SAP 

StreamWork

ByD based 

Partner 

Solutions
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Solutions
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Carbon 

Impact
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SAP Business ByDesign

Complete Business Suite on Demand

■ FP2.5 delivered: on time – on quality

■ 35 End-to-End Business Processes

■ Target Architecture & TCO ready for 

volume

■ Strong customer momentum

■ Key innovations coming in 2011

■ FP2.6 – new countries and ByDesign

Studio

■ FP3.0 – functionality enhancements, 

new countries and ByDesign Studio 

enhancements

■ Business ByDesign as platform for 

other On Demand solutions

■ Key partnerships around SME and 

subsidiaries
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Skullcandy runs SAP Business ByDesign

http://www.youtube.com/watch?v=fU_MMumSRIc
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SAP Line of Business On Demand Solutions

Built to support the way people work

People-Centric
 Your profile

 Your network

 Your objectives

 Your knowledge

Our solutions will share a comprehensive understanding of the 

person and their network, 

and leverage that insight to solve business issues better & 

faster
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Sales On Demand

■ Designed around how 

people work

■ Customer co-innovation in 

design & development

■ Extends value of SAP 

Business Suite

■ Ramp-up in Q1 2011

SAP Line of Business On Demand Solutions
On Demand 

Solutions

New Ways 
to Sell & 

Buy
Cloud 

Operatio

ns & 

Infrastru

cture

Co-
innovation 
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Ecosystem

https://my010091.vlab.sapbydesign.com/sap/od/sales
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Our strategy for success

Four key areas of innovation and investment

On Demand 

Solutions

New Ways to Sell & 

Buy

Cloud Operations & 

Infrastructure

Co-innovation & 

Ecosystem
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SAP’s Commercial Platform 

A New Way to Sell & Buy Applications and Services

On 
Demand 

Solutions

New Ways 

to Sell & Buy
Cloud 

Operatio

ns & 

Infrastru

cture
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Solution 

Partner

Customer

Commercial Platform

SAP Store

Community

Application

Platform 

(PaaS)

Solutions 

and

Services 

(SaaS)

Add-ons

Billing & Collection

Consume Remote 

Services

Integrate Remote 

Services

Publish

Cloud Computing Infrastructure

On Demand Lifecycle Management & Operations

External Web Services

Core

Edge

Build
Certify & 
Publish Use

Sell & 
Deploy

|  Sales 

OnDemand

Find & 
Subscribe

Core Solutions

Pay & Usage
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Thank You

carsten.hahn@sap.com


